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	 State of South Carolina 
   
  Request for Proposal  
    Amendment #2
Questions and Answers
	 Solicitation:
 Date Issued:
 Procurement Officer:
 Phone:
 E-Mail Address:
 Mailing Address:
	5400022396
December 13, 2021 
Michael Thomas, CPPO
 
(803) 896-0752
Michael.Thomas@admin.sc.gov
4430 Broad River Road
Columbia SC 29210


  
	  DESCRIPTION:  Statewide Internet Services  

	  USING GOVERNMENTAL UNIT:  SC Department of Administration, Division of Technology Operations-Statewide Contract  


  
	   SUBMIT YOUR OFFER ON-LINE AT THE FOLLOWING URL:   http://www.procurement.sc.gov   

	   SUBMIT OFFER BY (Opening Date/Time):   12/22/2021 1/21/2022 11:00:00 AM, EST  (See "Deadline For Submission  Of Offer" provision) 

	   QUESTIONS MUST BE RECEIVED BY:     12/1/2021         (See "Questions From Offerors" provision) 

	   NUMBER OF COPIES TO BE SUBMITTED:  Refer to page 3 
  Initial here if NO redacted copy is necessary _______

	 CONFERENCE TYPE:    Not applicable 
            DATE & TIME:    
  
 (As appropriate, see "Conferences - Pre-Bid/Proposal" & "Site Visit" provisions)
	 LOCATION:    Not applicable 


  
	 AWARD & AMENDMENTS
	Award will be posted on 1/10/2022 2/4/2022.  The award, this solicitation, any amendments, and any related notices will be posted at the following web address: http://www.procurement.sc.gov 


  
	You must submit a signed copy of this form with Your Offer. By signing, you agree to be bound by the terms of the Solicitation. You agree to hold Your Offer open for a minimum of one-hundred twenty (120) calendar days after the Opening Date.                                    (See "Signing Your Offer" provision.)

	 NAME OF OFFEROR
 
 
 (full legal name of business submitting the offer)
	Any award issued will be issued to, and the contract will be formed with, the entity identified as the Offeror. The entity named as the offeror must be a single and distinct legal entity. Do not use the name of a branch office or a division of a larger entity if the branch or division is not a separate legal entity, i.e., a separate corporation, partnership, sole proprietorship, etc.

	 AUTHORIZED SIGNATURE
 
 (Person must be authorized to submit binding offer to contract on behalf of Offeror.)
	DATE SIGNED
 
  

	 TITLE
 
 (business title of person signing above)
	 STATE VENDOR NO.
 
 (Register to Obtain S.C. Vendor No. at www.procurement.sc.gov  )

	 PRINTED NAME
 
 (printed name of person signing above)
	 STATE OF INCORPORATION
 
 (If you are a corporation, identify the state of incorporation.)


  
	 OFFEROR'S TYPE OF ENTITY:   (Check one)                                                                   (See "Signing Your Offer" provision.) 
 
   ___ Sole Proprietorship                                  ___ Partnership                                  ___ Other_____________________________
 
   ___ Corporate entity (not tax-exempt)          ___ Corporation (tax-exempt)            ___ Government entity (federal, state, or local)


COVER PAGE - ON-LINE ONLY (MAR. 2015)
[bookmark: SECTION_0B]SAP
[bookmark: SC_01_015_1]SAP
 PAGE TWO 
 (Return Page Two with Your Offer) 
	HOME OFFICE ADDRESS (Address for offeror's home office / principal place of business)
  
  
  
  
  
	NOTICE ADDRESS (Address to which all procurement and contract related notices should be sent.) (See "Notice" clause)
  
  
  
  
  
_________________________________________________  Area Code  -  Number  -  Extension                    Facsimile
  
_________________________________________________  E-mail Address


 
	PAYMENT ADDRESS (Address to which payments will be sent.) (See "Payment" clause)
  
  
  
  
  
____Payment Address same as Home Office Address
____Payment Address same as Notice Address    (check only one)
	ORDER ADDRESS (Address to which purchase orders will be sent) (See "Purchase Orders and "Contract Documents" clauses)
  
  
  
  
  
____Order Address same as Home Office Address
____Order Address same as Notice Address    (check only one)


 
	ACKNOWLEDGMENT OF AMENDMENTS
Offerors acknowledges receipt of amendments by indicating amendment number and its date of issue. (See "Amendments to Solicitation" Provision)

	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date
	Amendment No.
	Amendment Issue Date

	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 


 
	DISCOUNT FOR PROMPT PAYMENT
(See "Discount for Prompt Payment" clause)
	10 Calendar Days (%)
	20 Calendar Days (%)
	30 Calendar Days (%)
	_____Calendar Days (%)


 
	PREFERENCES - A NOTICE TO VENDORS (SEP. 2009): On June 16, 2009, the South Carolina General Assembly rewrote the law governing preferences available to in-state vendors, vendors using in-state subcontractors, and vendors selling in-state or US end products. This law appears in Section 11-35-1524 of the South Carolina Code of Laws. A summary of the new preferences is available at www.procurement.sc.gov/preferences  .  ALL THE PREFERENCES MUST BE CLAIMED AND ARE APPLIED BY LINE ITEM, REGARDLESS OF WHETHER AWARD IS MADE BY ITEM OR LOT. VENDORS ARE CAUTIONED TO CAREFULLY REVIEW THE STATUTE BEFORE CLAIMING ANY PREFERENCES. THE REQUIREMENTS TO QUALIFY HAVE CHANGED. IF YOU REQUEST A PREFERENCE, YOU ARE CERTIFYING THAT YOUR OFFER QUALIFIES FOR THE PREFERENCE YOU'VE CLAIMED. IMPROPERLY REQUESTING A PREFERENCE CAN HAVE SERIOUS CONSEQUENCES.  [11-35-1524(E)(4)&(6)]


 
	PREFERENCES - ADDRESS AND PHONE OF IN-STATE OFFICE: Please provide the address and phone number for your in-state office in the space provided below. An in-state office is necessary to claim either the Resident Vendor Preference (11-35-1524(C)(1)(i)&(ii)) or the Resident Contractor Preference (11-35-1524(C)(1)(iii)). Accordingly, you must provide this information to qualify for the preference. An in-state office is not required, but can be beneficial, if you are claiming the Resident Subcontractor Preference (11-35-1524(D)).
   
   
   
   
   
____In-State Office Address same as Home Office Address  ____In-State Office Address same as Notice Address    (check only one)

	 PAGE TWO (SEP 2009)
	
	 End of PAGE TWO
	
	  
	



AMENDMENTS TO SOLICITATION (JAN 2004)
  
(a) The Solicitation may be amended at any time prior to opening. All actual and prospective Offerors should monitor the following web site for the issuance of Amendments: www.procurement.sc.gov (b) Offerors shall acknowledge receipt of any amendment to this solicitation (1) by signing and returning the amendment, (2) by identifying the amendment number and date in the space provided for this purpose on Page Two, (3) by letter, or (4) by submitting a bid that indicates in some way that the bidder received the amendment. (c) If this solicitation is amended, then all terms and conditions which are not modified remain unchanged. [02-2A005-1]

The following questions and answers are incorporated into this request for proposal.

(Note: Some questions may appear repetitive. The State has recorded and is responding to all questions received. These answers are grouped in categories of subjects.)   

I) Bandwidth/technical questions

Q1: Do the entities (Lot 1, 2 or 3) own their own Class C (/24) IP scope and ASN for BGP related services?

A1: The State owns a full Class B address range that most state agencies utilize and obtain from DTO. It is unknown by DTO which other entities own their own IP scopes; however, most smaller city, county, and municipality entities get their public IP address from the ISP. Higher learning institutions may own their own scope or get them from the ISP. DTO does have an ASN for BGP related services.

Q2-What is the standard (expected) Public IP size request for the ordering entity (OTIS/UGU/K12/Colleges Universities) when not utilizing BGP?

A2: This is unknown to DTO. Please see response to question 1 for more information.

Q3: Bandwidth Requirements for each location?

A3: DTO does not have information for bandwidth requirements or usage for all locations serviced under the current contract other than services range in total bandwidth from 10mb to 20gb service.

Q4: Documentation confirms that DDoS must be included. Are there any specific additional network security requirements/managed services required?

A4: No additional security services that are not already listed in the RFP are required.

Q5: Current providers/Current Bandwidth per location – Fiber, Coax, DSL - ?

A5: Please see response to question 3.

Q6: Page 22 Section 2.5 Internet peering using Border Gateway Protocol (BGP) between DTO, the State Internet Service Providers and their upstream ISPs is required. 
Can the State provide more information regarding this requirement?

A6: 	Internet peering using Border Gateway Protocol (BGP) between DTO, the State Internet Service Providers and the State Internet Service Providers upstream ISPs (see requirement 2.1 and 2.2 on page 22) is required.




Q7: Page 23 Section 6. Distributed Denial of Service (DDoS) Subsection 6.1 states that DDoS is required for Lot 3. The Pricing Template has a column for DDoS pricing for Lots 1 and 2. 
Are the DDoS requirements the same for all three lots or restricted to Lot 3 specifically?

A7: DDoS protection is required for Lot 1 and Lot 2 as part of the total service package and shall not be priced individually/separately. 

DDoS protection for Lot 3 is required to be offered but pricing should be provided for individual services with DDoS and non-DDoS as stated in the pricing template (internet service and DDoS protection).  USAC will not reimburse costs associated with DDOS security protection. 

Q8: Page 24 Section 8.3. The Contractor will be required to visit the proposed sites which are to receive cabling installations and become familiar with any unusual circumstances involving such installations.  No additional allowances will be made because of lack of knowledge of these conditions.  Ignorance of such requirements will not relieve the Contractor of its liability under a contract resulting from this Solicitation.
If an extension of a circuit is needed, will the Contractor be able to invoice the State for the time and material required?

A8: Please refer to page 24 of the solicitation, items 8.1 and 8.2 of the Scope of the Work.  

Q9: Various requirements:
In the interest of maximizing competition under the statewide contract and to ensure coverage for all SC customer locations, will the state consider modifying some of the requirements such as: 
Page 28 Section 18.2 

Facilities on premise – not to exceed twenty (20) calendar days 
Facilities not on premise – not to exceed forty-five (45) calendar days

Will the State consider allowing more time for installation? 

A9: DTO considers the above standards for service, however, will work with the Contractor on a case-by-case basis for additional time requirements. 
Q10) Page 22 Section 3 The Division of Technology Operations prefers to connect the MetroNet network to the Contractors’ networks via forty (40) Gigabit Ethernet facilities. The Contractor shall connect to the State’s MetroNet Network via Contractor-provided access circuits and routers/switches (this is the demarcation point) at network aggregation points in Columbia.
Can the Contractor deliver Internet circuits directly to the entities in Lot 1 and Lot 2 instead of connecting to the State’s MetroNet?

A10)	This will need to be discussed with DTO on a case-by-case basis.




Q11) Page 22 Section 4.1 The Contractor shall connect to the UGU’s Network via Contractor-provided access circuits and routers/switches (this is the demarcation point) at network aggregation points throughout the State of South Carolina.
Can the Contractor deliver Internet circuits directly to the entities in Lot 1 and Lot 2 instead of connecting to the aggregation points?

A11) See response to question 10 above.

Q12) RFP states speeds up to 40Gb, however, the pricing template only shows speeds to 10Gb.  Will a revised price template be provided?

A12)	The pricing template has been revised to include speeds up to 20GB, primarily for K-12 usage. 

Q13) RFP states speeds up to 100Gb, however, the pricing template only shows speeds to 10Gb.  Will a revised price template be provided?
A13) See the response question 12 above. 

Q14) RFP states speeds up to 20Gb, however, the pricing template only shows speeds to 10Gb.  Will a revised price template be provided?
A14) See the response question 12 above. 

Q15) RFP states that DDoS service is required for Lot 3 – K12.  It does not explicitly state DDoS is required for Lot 1 and 2.  The pricing template requests a price with DDoS service.  Is it the intent for DDoS to be required for Lot 1 and 2?
Q15a) Is it a requirement that the internet services and DDoS services be billed together, or can they bill separately?
Q15 b) Please provide a specific bandwidth requirement for sites/locations in Lots 1 – 3.
A15a)	 See the response to question 7 above.
A15b)  See the response to question 8 above. 

II) Location questions 

Q16: Can you provide a complete address and DMARC location (building/room) for circuit delivery for the Colleges and Universities (Lot 2)?

A16: The physical DMARC locations are not available. Please refer to the following URL for college and university locations. The Offeror is requested to research this data as needed. 






Q17: What are the locations – names and addresses (needed to obtain exact pricing)?

A17:  Service could be requested by any UGU location anywhere in the state of South Carolina.

Q18: Section 6 of the solicitation document indicates that DDoS mitigation services are to be provided for Lot 3. The pricing template requests DDoS pricing for all three lots.  If the pricing template is correct, are the section 6 DDoS requirements also applicable to Lots 1 and 2?
 We can also point out that Distributed Denial of Service is the same as DDoS, so these columns from Attachment 3 are duplicative.
[image: ]

A18: Lot 1 and Lot 2 are required to have DDoS mitigation included in the offering and therefore a separate column for service without DDoS was not provided.
Due to e-Rate rules for the payment of DDoS services (it is not e-Rate eligible), Lot 3 requires rates for internet service without DDoS mitigation and internet service with DDoS mitigation.
Please see the modified pricing template provided with this amendment.  

Q19: Is there a list of premise contacts for Lot 3 for survey purposes?

A19:	No specific list currently exists. 

Q20: Please provide a site list of locations for UGUs for Lot 1 solicitation.
A20:	Service could be requested by any UGU location anywhere in the state of South Carolina.
Q21: Please provide street addresses for Lot 2 locations listed in the attachment.
A21: 	Service could be requested by any UGU location anywhere in the state of South Carolina.
III) Terms and condition questions 
Q22: As the terms and conditions are silent regarding any limitation of Contractor’s liability, is the State willing to negotiate some limitation of Contractor’s liability?
A22: Yes. Please propose any of these requests within the Offerors written proposal. 
Q23: Is the State willing to negotiate further terms and conditions after bid submission? 
A23: Yes, on a limited basis. Please propose any of these requests within the Offerors written proposal.  




Q24: The Pricing Template Attachment 1 – Lot 1, Attachment 2 – Lot 2 allows for Bandwidth Non-recurring Access / Installation, Monthly Recurring Internet Access TOTAL and Monthly Recurring-with DDOS. Will the SoSC allow a Two-Tier pricing Structure?  Tier 1 On-net Monthly Recurring Internet Access TOTAL rate that conforms with the Pricing Template and a Tier 2 Off-net Rate that will have Port/Bandwidth pricing with off-net access cost as ICB. 
A24: No.  A two-tier pricing structure is not permissible. Pricing will be provided regardless of provider.
Q25:   In the RFP: To the greatest extent applicable, the Contractor shall agree to be compliant with the South Carolina Security policies and standards located at  https://admin.sc.gov/sites/default/files/OTIS/infosec-handbook.pdf.  
It’s not clear to what extent these apply for the services in the SOW.  Please can the state provide clarification?  Lumen provide standard services protected to Lumen Infosec requirements which while equivalent in managing risk, may not fully match those of the State.  Can there be flexibility? 
A25:  The information security needs of each UGU who may use this contract may vary slightly from one to another.  While a Contractor’s own security policies often provide a good baseline to work from, the UGU’s security needs relative to South Carolina Security policies and standards will need to be assessed on a case-by-case basis.  In the performance of this contract, though, the Contractor may be called up to meet specific instances of the State’s security policies and standards. Additionally, some UGUs may have additional Federal compliance requirements which the Contractor will need to meet where applicable.
To facilitate this, the State asks that bidders provide adequate documentation to show equivalency between the bidder’s security policies and those of the State.  If the bidder has a security standard certification from an independent assessor (e.g., ISO27001, SSAE SOC 2 Type 2, etc.), the bidder should provide the State a copy of the certification issued by the independent assessor along with a detailed description of the scope of that certification.  If the bidder does not have a security certification from an independent assessor, the bidder should provide the State a document which maps its controls against the State’s policies. In those cases where a UGU has a Federal compliance requirement, the bidder will have an obligation to provide documentary evidence of compliance beyond the certifications listed above that is specific to the Federal requirement.
Please note that failure to agree to this requirement or provide the documentation requested here may result in the bidder’s proposal being deemed non-responsive.
Q26: In the RFP:
Offerors must submit with their offers a thorough and complete written response to the Service Provider Security Assessment Questionnaire (“Response to SPSAQ”)
 Offeror (i) warrants that the work will be performed, and any computerized infrastructure containing government information (as defined in the clause titled “Information Security”) will be maintained in substantial conformity with the information provided in Offeror’s Response to SPSAQ
Will the State accept our SIG in lieu of this questionnaire?
A26:   The State asks that bidders complete the SPSAQ as stated in the RFP.  If a bidder feels that additional documentation, such as a bidder’s SIG, may aid in its response to the SPSAQ then the bidder is encouraged to provide such documentation.

Q27: In the RFP: INFORMATION USE AND DISCLOSURE – STANDARDS (FEB 2015)
To the extent applicable: …FISMA, CJIS etc.
Can we agree that for the services requested, items (c) through (o) of this list do not apply, since no information access by Offeror is required to provide the services or disclosed by the State to Offeror?
A27: Considering the duration of the contract, changing regulatory standards, and the wide range of UGUs who may use this contract, the State cannot agree to the statement provided in the question.  The State acknowledges, though, that there is a good chance some of the standards listed in the provision INFORMATION USE AND DISCLOSURE – STANDARDS (FEB 2015) may not actually apply to the services requested under this contract. 
Q28: Page 24 Section 8.3. The Contractor will be required to visit the proposed sites which are to receive cabling installations and become familiar with any unusual circumstances involving such installations.  No additional allowances will be made because of lack of knowledge of these conditions.  Ignorance of such requirements will not relieve the Contractor of its liability under a contract resulting from this Solicitation.
If an extension of a circuit is needed, will the Contractor be able to invoice the State for the time and material required?

A28:  Refer to Page 24 of the solicitation, items 8.1 and 8.2.

IV) Proposal format and due date questions

Q29: Is the SoSC’s intent to have (4) submission methods? A Portal submission, a paper copy, a flash drive, and an (1) electronic copy for submission of the response documents? 

A29: Yes. 

Q30: Will the SoSC be accepting additional questions from partners after December 1st 2021?

A30: No. 

Q31: Supplier requests an extension of 45 days. 
A31:  See page 1 of this amendment for revised dates. 

Q32: In order to provide the most value-based response back to the SoSC could an RFP Response Extension be granted?
A32:  See page 1 of this amendment for revised dates. 

Q33: Will the State grant an extension of two weeks for the proposal response? 

A33:  See page 1 of this amendment for revised dates. 


Q34: There is not a time specified on the RFP.  Please provide a specified time.

A34: Bid responses are due at 11:00AM, EST. 

Q35: Due to issues gaining access to some sites in Lot 3, and for ERATE quoting compliance for those facilities, is there the possibility of extension of the RFP response by 1 week, making it December 30th.
A35:	 See page 1 of this amendment for revised dates. 
Q36: What is the intention of the State of SC in regard to Lot 3; The Form 470 states Category One services only and within the RFP there is a request for DDoS services. The State would not be eligible for DDoS E-rate funds if it is not listed on the Form 470. Is it the States intent to change the 470 Request?
A36:	 No. The response for Lot 3 should include pricing for services both with and without DDOS protection. USAC will not reimburse for DDOS protection services. 

Q37: Is it a requirement that the internet services and DDoS services be billed together, or can they bill separately?

A37:	Services with DDOS protection is required to be billed together. 
 

Q38: Section VI references that Lot 1 and 2 will be a multi-vendor award, yet Lot 3 will be a single-vendor award.  Supplier is asking for clarification.

A38:	Lot 1 and Lot 2 may be awarded to multiple vendors. 
	Lot 3 will be awarded to a single vendor only.
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