Fiber Maintenance and Operation Services
Request for Proposal

The Greenwood School District utilizes fiber to connect its network endpoints to the internet service
provider’s nearest point of presence (ISP POP) and is issuing this Request for Proposal (RFP) for services
to maintain and operate that fiber segment.

General Requirements:

e Vendors responding to the RFP must participate in the Federal Government’s E-Rate program and
have a Service Provider Identification Number (SPIN) or willing to obtain one from the Universal
Service Administration Corporation (USAC) Schools and Libraries Division. Vendors must agree to
follow program rules.

The period of service for Fiber Maintenance and Operation is July 1, 2027 -- June 30, 2028.
RFP response is due at the end of twenty-eight days from the date the Form 470 is posted requesting
this service.

e Any questions should be directed to the main contact listed on the Form 470. RFP responses should
be emailed to the main contact listed on the Form 470.

Maintenance and Operation Requirements:
In responding to the quote request, vendors are asked to meet the following requirements:

e All needed coordination, supervision, labor, materials and equipment consistent and compliant with
all codes, ordinances, and accepted standards.

e Maintenance coverage 24 hours a day, 7 days a week.

® Routine maintenance including materials, labor, and equipment.

Network Endpoint Locations:
e Greenwood Elementary School - 700 E. Division St. Greenwood, W| 54437
e Greenwood High School - 306 W. Central Ave. Greenwood, WI 54437




