East Bernard ISD
E-rate Form 470 #270001061
RFP Addendum: East Bernard ISD Network Equipment_FY2027
Q&A


Q1. Could you please provide the solicitation documents and any addenda issued to date? If they are posted somewhere we can download them from directly, a link is just as good.

A1. You can locate the E-rate Form 470 and RFP on the USAC website. All responses will be posted in the EPC.
Select: E-rate
Select: TOOLs
Select: FCC FORM 470 TOOLs
Select: FCC FORM 470 DOWNLOAD TOOL
NEXT: FILTER FOR THE FORM

Q2. We manufacture AP's and switches and help hundreds of small schools across TX. Just noticed your application for network equipment. We plan to respond.
Would you be opposed to us spending a few minutes educating you on our Cloud platform?

A2. Unfortunately, I'm not able to do any meetings at the moment due to Erate rules. But if they want to send me any literature on the devices that would be great.

Q3.  The form nickname says "EQUIP." Would the district accept a separate installation-only bid — mounting, any cabling, configuration, and adoption into your UniFi controller — alongside whatever hardware vendor you choose?

A3. See equipment listed on Form 470

Q4. Would the district be interested in a managed internal broadband service (MIBS) quote for the new UniFi network as its own line?

A4. See equipment listed on Form 470

Q5. I would like to get clarification on this requirement from the RFP: Proposals must be on a signed Contract Proposal form printed on company letterhead with company's address. The form should be printed on a single page in portrait orientation.  

A5. The “Response Guidelines” states - Additional product information may be included as additional attachments. Therefore, you are welcome to provide all the details you need for your proposal.


Q6. Will the district accept digital signatures? We can include a digital signature through our proposal platform, Panda Doc, or through Adobe Acrobat. Please advise.

A6. Yes, we accept digital signatures.

Q7. I am still a bit confused on this requirement. Can you outline exactly what components should fit on the one-page limit?

I have an executive summary which is one page, but that does not have pricing. Our current quote just barely goes over 2 pages due to some legal verbiage. I have a Terms and Conditions one-pager for the end of the proposal, but it doesn't have the specifics of the proposal (skus, prices, etc). 

I appreciate your help. Is USAC the best place for me to get the updated Addendum with Q&A? I have a previously published version.

A7. The “Response Guidelines” states - Additional product information may be included as additional attachments. Therefore, you are welcome to provide all the details you need for your proposal. This will be added to the RFP addendum in the USAC portal. 





