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October 7, 2026

Addendum No. 1

TO: Proposers

FROM: Laura Medina
Contracts Analyst

RE: RFP No. B2027-02

Network Switching Equipment (E-Rate)

The following questions were received as RFI’s for the above referenced RFP:

Question #1 — “Can you please send us Form 470 for this opportunity?”
Answer #1 - RFP documents (and all relevant details) are available for download on
the District's Current Bids webpage and on the Form 470, Application # 270000607 .

Question #2 — “For vendors proposing equivalent solutions, are there specific technical,
interoperability, or operational requirements that must be met in addition to the functional
equivalency requirements stated in the RFP”

Answer #2 — Per the RFP document: “If a Service Provider chooses to propose
another manufacturer than is preferred, please provide supporting documentation
with your proposal response demonstrating its functional equivalency. Vendor
shall certify that it is a Manufacturer Authorized Channel Partner as of the date of
the submission of their offer, and that it has the certification/specialization level
required by Manufacturer to support both the product sale and product pricing, in
accordance with the applicable Manufacturer certification/specialization
requirements.” Any equivalent switches must be able to integrate with Juniper Mist
Management Platform.
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Addendum No. 1 - continued

Question #3 — “What minimum hardware warranty term is required? Is next-business-day
replacement acceptable?”

Answer #3 — For hardware, the minimum warranty required is standard
manufacturer warranty. Next business day replacement is acceptable. Per the RFP
document: “Unless otherwise specified, Vendor shall warrant that the products are
new, in their original box. The Vendor confirms to have sourced all Manufacturer
products submitted in this offer from Manufacturer or through Authorized
Channels only, in accordance with all applicable laws and policies at the time of
purchase. Vendor shall provide the District with a copy of the End User license
agreement and shall warrant that all Manufacturer software is licensed originally to
the District as the original licensee authorized to use the Manufacturer Software.”

Question #4 — “Is 24x7 TAC support preferred?”
Answer #4 — Yes, it is preferred, though not required.

Question #5 — “Is manufacturer migration assistance required if an alternate platform is
proposed?”
Answer #5 - No.

Question #6 — “Could you please provide the delivery location and indicate any special
delivery requirements, such as lift gate service, loading dock access, or inside delivery?”
Answer #6 — Delivery location to zip code 92075. Loading dock access.
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