


HANCOCK COUNTY PUBLIC LIBRARY FY 2027
RFP Document No. 1 for
Cellular Data Plans/Air Cards/Hotspots

[bookmark: _Hlk52184959]Library Name: Hancock County Public Library		470:  # 270000296
BEN:  130244	    Bids Due by:  4:00 PM Local Time, October 16, 2026

The purpose of this Request for Proposal (RFP) document is to solicit proposals to establish a contract for internet access service through cellular data plans/air cards/hotspots for library bookmobile as specified herein.  The goods and services requested in this document are part of the E-rate filings for the Hancock County Public Library beginning in the 2027 funding year.   The vendor shall provide their E-rate Service Provider Identification Number (SPIN) number in order to be eligible for consideration.

SPECIFICATIONS
The Hancock County Public Library reserves the right to adjust quantities to meet the needs of the library.  
 
The Hancock County Public Library is seeking cellular data plans/air cards/hotspots for wireless internet service on devices for their library bookmobile(s) and key staff.  47 U.S.C. § 254(c)(1)(A) requires the Commission, in designating supported services to consider the extent to which services are essential to education, public health, or public safety.
 

	Site
	Quantity
	Minimum/Maximum Capacity
	Description

	Hancock County Public Library Bookmobile(s)
	3 +/-
	1 Mbps +/- to 100 Mbps +/- with the ability for bursts up to 100 Mbps

	Air card/Hotspot device(s) and cellular data service for Library bookmobile(s) and library outreach to check-in and check-out books around the town for library patrons and to register residents into their system for library cards.




PRICING & RESPONSE
· Each proposal shall provide a separate section listing all costs associated with the proposal separated out by Monthly Recurring costs and Maintenance/Insurance costs if they are distinct from the monthly recurring costs.  
· While price will be the most heavily weighted factor in our evaluation of the bids, the library reserves the right to award the proposal to the best-qualified vendor.
· We will consider multi-year contracts with or without voluntary extensions; service end dates should coincide with the end of a funding year (June 30).  Provide available contract terms in your proposal.  We will consider month-to-month arrangements.
· All cost proposals must reflect the LCP (Lowest Corresponding Price), GSA pricing, and any available governmental unit discounts.
· Please identify and outline any E-Rate ineligible costs or expenses in all proposals.
· The library reserves the right to reject any proposal that does not meet any requirement outlined herein or is received after the Bid Due Date.
The Library’s review of information will be primarily focused on the substance of the details provided in response to the requirements herein including but not limited to pricing and terms, technical details, SLA, experience and references, and compliance with the requirements laid out in this document.  

Proposals must be prepared with specificity with regard to the services listed herein.  Bids merely listing a general menu of services available from a vendor, bids appearing to be automatically generated without specificity in relation to the requirements of this RFP, and bids missing substantial information but inviting the applicant to contact the bidder to refine the bid and/or discuss specifics will not be considered valid bid responses and will be disqualified from consideration.  This includes any SPAM and/or robotic responses.  For more information, please review the USAC E-Rate News Brief of February 15, 2025.

Contract Requirements

Please provide laddered pricing for an annual, if available, and multi-year agreements; other terms will be considered. The Applicant reserves the right to select the contract term which is determined to be in its best interest.  Month to month contracts and pricing will be considered. All cost proposals must reflect the LCP (Lowest Corresponding Price), GSA pricing, and any available governmental unit discounts including existing state purchasing agreements or contracts.  Any proposal referencing an existing state purchasing agreement or contract must include that information in the proposal.  

Bid prices must be complete for the services proposed and shall include all associated costs, even if the amounts are estimates based upon current applicable taxes, surcharges, or fees.  Extension terms and pricing must be spelled out in the proposal. Open-ended, automatically renewing, or "evergreen" terms are not acceptable and will not be considered responsive.

The contract shall be subject to the laws of the state in which services are provided, and any provision to the contrary is void. The Applicant will not accept terms requiring it to indemnify the Service Provider against the Service Provider's own negligence or misconduct.

Bidders are advised that this procurement will be contingent upon the successful obtaining of E-Rate funding and an Applicant-issued Notice to Proceed, and the contract agreement between the Applicant and the selected vendor must recognize that contingency.  

[bookmark: _Hlk22577495]QUESTIONS

[bookmark: _Hlk22553270][bookmark: _Hlk144112083]No informational meetings or building visits will be scheduled.   Any questions related to the technical aspects of this document must be directed in writing via e-mail to Steve Jones, Information Technology Manager, at erate@hcplibrary.org no later than 2:00 PM Eastern Time on September 11, 2026.  Questions will not be accepted after this date and time.  All emails must include reference to “FCC Form 470 270000296” in the subject line of the email.  Answers to any written questions or any additional information, revisions, or clarifications to the RFP will be provided in the form of an addendum to be posted with the FCC Form 470 on the Universal Service (E-Rate) website.  It is the sole responsibility of the Service Provider to check for any addenda that may be issued.

Please copy the Consultant, Sarah West, at sarah.west@adtecerate.com on all communications, questions and proposals.

PROPOSAL DELIVERY DUE DATE AND TIME
The Library reserves the right to reject each and/or every bid, and to waive informalities, irregularities, and errors in the bidding to the extent permitted by law.  This includes the right to extend the date and time for receipt of bids.  In the event that a responsible bid is not received or if it is determined that the low bid received is too high, the bid received will be rejected and the project will be cancelled or re-bid.  The library reserves the right to clarify proposals or prices.  All rights are reserved to award this contract without discussion with any vendor.
 
Bids should be e-mailed to the office Steve Jones, Information Technology Manager, at erate@hcplibrary.org  no later than 2:00 PM Eastern Time October 16, 2026.   All emails must include reference to “FCC Form 470 270000296” in the subject line of the email.  FAXED bids are not acceptable and will be rejected as non-responsive. All bids must be received no later than 2:00 PM Eastern Time on October 16, 2026.  Bids received after that time will be disqualified.

Please copy the Consultant, Sarah West, at sarah.west@adtecerate.com on all communications, questions and proposals.

Failure to meet any requirement in the 470 or RFP document(s) will be sufficient cause to reject your proposal.




