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Applicant:  Norfolk Public Library System  
BEN:  126529     
Form 470 #: 270000200  
AƩachment Name: Dedicated Internet Access (DIA) with Transport Service 
SpecificaƟons 
Form 470 Contacts: Cathy Thomann, cathy.thomann@norfolk.gov  
                                   Ed Hosler, ehosler@e-ratecentral.com 
 
Procurement Timeline 

Task Due Date 
Deadline to Submit QuesƟons September 24, 2026 
PosƟng of QuesƟons/ClarificaƟons September 28, 2026 
Proposal Submission Deadline October 27, 2026 

 

 

CommunicaƟons and QuesƟons 
All communicaƟon with the Applicant regarding this solicitaƟon must be emailed and received by the 
”Deadline to Submit QuesƟons” noted in the “Procurement Timeline.” QuesƟons should be directed to all 
“Form 470 Contacts” listed above, with the Form 470 Number included in the subject line. Failure to 
include all “Form 470 Contacts” could result in quesƟons going unanswered. Verbal inquiries are not 
allowed. ClarificaƟons, when applicable, will be posted as an aƩachment/addendum to the Form 470. 
Each Offeror is responsible for downloading the current version of the Form 470 and aƩachments, 
including any addenda. Applicant reserves the right to ask vendors clarifying quesƟons during the proposal 
review process. 
 
Contact iniƟated by an Offeror concerning this solicitaƟon with any other Applicant representaƟve other 
than those listed as Form 470 contacts is prohibited. Unauthorized contact may result in the offeror's 
disqualificaƟon from this solicitaƟon. 
 

Proposal InstrucƟons 
Proposals must be submiƩed by the Proposal Submission Deadline in the Procurement Timeline.  
 
Proposals should be emailed to ALL Form 470 Contacts listed above and include the following: 

 Applicant name 
 Form 470 number 
 SPIN (Service Provider IdenƟficaƟon Number) 
 Service provider’s terms and condiƟons 
 Completed Pricing AƩachment 
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Proposals must include all costs associated with providing service, including but not limited to: 
 Monthly recurring charges (MRC) include any recurring charge related to delivering the services, 

such as monthly charges for Internet access, IP addresses, basic terminaƟng equipment, etc. 
 Non-Recurring Charges (NRC) include any one-Ɵme fee other than special construcƟon charges. 

This includes but is not limited to installaƟon charges, connecƟon charges, and/or basic 
terminaƟng equipment charges.  

 Special ConstrucƟon Charges (SPC): one-Ɵme costs for deploying new fiber or upgrading network 
faciliƟes for eligible enƟƟes. These charges are non-recurring and include the following 
components: construcƟon of network faciliƟes, design and engineering, and project 
management. 

 Failure to idenƟfy the monthly recurring, non-recurring, and special construcƟon charges will 
result in the disqualificaƟon of the proposal. Respondents are encouraged to provide the 
esƟmated taxes and surcharges associated with the service. Submissions indicaƟng that there 
may be addiƟonal MRC, NRC, or SPC related to delivering the services WILL be disqualified.  
 

Proposal pricing must be included in the Norfolk Public Library FY2027 C1 DIA Pricing AƩachment and be 
submiƩed in xls or xlsx format. 
 
Proposals must be in response to the specific requirements of this solicitaƟon. Offers including a generic 
lisƟng of services beyond the scope of this solicitaƟon and/or encyclopedic price lists will be disqualified. 
SPAM and/or roboƟc responses will not be considered valid responses and will be disqualified from 
consideraƟon. 
 
Applicant reserves the right to consider its exisƟng service as a standing proposal and evaluate it against 
the other submiƩed proposals.  
 

Service Requirements 
Applicant requires a minimum of 1 Gbps download x 1 Gbps upload fully managed Dedicated Internet 
Access with Transport service to the locaƟons specified in the Pricing AƩachment. Service providers are 
requested to submit offers for incremental bandwidths from 1 Gbps up to 5 Gbps.  
 
Vendor must provide a 5 Gbps capable fiber opƟc connecƟon to provide service.  If the connecƟon is 
sourced directly from equipment in the demarcaƟon then connecƟon must be single-mode fiber opƟc 
cable.  If the vendor uƟlizes a Network Interface Device(NID) or other intermediate device that would be 
located within our cage/rack for service handoff, that device can provide either a single-mode or mulƟ-
mode fiber opƟc connecƟon.  Equivalent technology capable of delivering the required, dedicated 
symmetrical bandwidth will be considered.  If there is a NID or intermediate device to be located in our 
cage, the device should be: 

1. 19” rack mountable 
2. Capable of running on 208V power 
3. Be supplied with power cables capable of being plugged into IEC C13 connectors 
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4. Dual powered 
If the NID (should one be needed) is not capable of any of these then the vendor must provide the 
requirements of the Network Interface Device. 
 
Offerors must provide staƟc IP addresses.  
 
 Offerors must provide router lease opƟons and pricing. 
 
To be considered, services must be within the specified bandwidth range. In addiƟon to the specified 
minimum and maximum bandwidths, Service Providers are encouraged to offer a variety of bandwidth 
opƟons within this range. Refer to the Pricing AƩachment for the requested service levels. If the exact 
bandwidths listed are not available, vendors should include their closest comparable service level for 
consideraƟon. 
 
Submissions meeƟng any of the three (3) numbered criteria WILL be disqualified. 

1. SoluƟon does NOT offer at least the minimum bandwidth. 
2. SoluƟon does NOT offer bandwidth dedicated to the applicant but instead, the bandwidth is 

dependent on the number of other customers on the network or some other factor that does not, 
generally, guarantee the minimum bandwidth as a commiƩed informaƟon rate (CIR). 

3. SoluƟon includes caps on data usage or slows speeds based on data usage or other factors. 
 
All soluƟons must terminate service or infrastructure at the demarcaƟon point within the building, 
generally, the MDF. SoluƟons that only bring service to the property line but not to the demarcaƟon point 
will be disqualified. The agreement must terminate service at an MDF designated by the Applicant. The 
Offeror should specify the exact demarcaƟon setup included in the base fees, such as wall-mounted CPE 
and CAT6a handoff, rack mount patch panel, etc. 
 
In addiƟon to standard MDF terminaƟon, the Applicant requires service extension to the Applicant’s data 
center. Offerors must include all necessary infrastructure, cross connects, conduit, and internal cabling to 
deliver service from the MDF to the designated data center locaƟon. Proposals that do not include full 
end-to-end connecƟvity to both the MDF and the Applicant’s data center will be considered 
non-responsive. As this is a colocaƟon facility, any communicaƟon or negoƟaƟon required to bring the 
Offeror’s service into the building must be conducted directly between the Offeror and EdgeConneX. 
 
Facility and InterconnecƟon Requirements 

1. Bidder shall idenƟfy the specific meet-me room, suite, or cage within the Facility where 
interconnecƟon with Norfolk Public Library equipment will occur. 

2. Bidder shall specify all cross-connect requirements, including whether the bidder or the applicant 
is responsible for ordering and paying for the cross-connect(s). 

3. Bidder shall describe any remote-hands support available or required for installaƟon and ongoing 
maintenance. 
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4. Bidder shall confirm the entrance facility and any condiƟons of access relevant to the applicant's 
ability to install, maintain, or inspect its own equipment at the Facility. 

  
Offerors must accept responsibility for site delivery, construcƟon, permiƫng, pathway, and right-of-way 
costs required to deliver service. 
 

Contract Term and ModificaƟons 
Services are needed effecƟve July 1, 2027. If the service cannot be guaranteed by this date, this should be 
indicated in the proposal, along with an esƟmated Ɵmeline for when the service will be available. 
 
Offers of month-to-month or contracted services will be considered. Service providers submiƫng 
proposals for contracted service are requested to provide 60-month pricing. Unless otherwise stated, the 
customer can voluntarily extend the agreement for two (2) addiƟonal twelve (12) month terms.  Vendors 
must clearly provide pricing for extensions terms if different than IniƟal Term.  
 
All contracts should permit bandwidth increases during the term. Any such increases, including those 
during opƟonal renewal periods, will be treated as modificaƟons to the exisƟng agreement rather than 
new agreements and, therefore, will NOT extend the contract's term.  
 
All contracts should include a provision allowing for early terminaƟon of circuits without penalty if a 
locaƟon is closed by the Applicant. 
 
All contracts should include a clause allowing addiƟonal sites to be added at the exisƟng MRC for the 
duraƟon of the agreement, with the Applicant covering any one-Ɵme charges related to adding the new 
site to the network. Any addiƟonal sites added will have the same end date as the main agreement. 
 
No price increases will be permiƩed during the term of the agreement.  
 
Service providers proposing equipment whose prices may increase depending upon new U.S. government 
tariffs imposed on imports are encouraged to (a) idenƟfy such products in their offers, and (b) propose an 
acceptable methodology for limiƟng price adjustments over the life of the contract. 
  
Subject to contract restricƟons, services may be reevaluated for cost-effecƟveness at any Ɵme during the 
life of the agreement including renewal periods. 
  

E-Rate Specific ConsideraƟons/InformaƟon 
Per USAC E-Rate rules, “cost of eligible services” will be the highest valued criterion in the evaluaƟon 
process; however, other criteria with a lesser value may also be considered. 
 
Service providers proposing to temporarily loan equipment for product demonstraƟon and/or evaluaƟon 
purposes are required to clearly state that such loans are of limited duraƟon. Product demos extending 
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beyond thirty (30) days must be explicitly authorized by both parƟes and provided at a fair market rate. 
 
By submiƫng a proposal on the requested services herein, the vendor cerƟfies its proposed services 
and/or products comply with Part 47 SecƟon 54.9 and 54.10 of the FCC rules which prohibits the sale, 
provision, maintenance, modificaƟon, or other support of equipment or services provided or 
manufactured by Huawei, ZTE, or any other covered company posing a naƟonal security threat to the 
integrity of communicaƟons networks or the communicaƟons supply chain. 
See hƩps://www.usac.org/about/reports-orders/supply-chain/ for more details. 
 
As required by SecƟon 54.500(f) of Part 47 of the Code of Federal RegulaƟon all bids in response to this 
RFP must offer the lowest corresponding price (LCP) which is defined as the lowest price that a service 
provider charges to nonresidenƟal customers who are similarly situated to a parƟcular E-Rate applicant 
(school, library, or consorƟum) for similar services. See hƩps://www.usac.org/E-Rate/service-
providers/step-2-responding-to-bids/lowest-corresponding-price/ for more details. 
  

AddiƟonal ConsideraƟons/InformaƟon 
Applicant is subject to VA Public Procurement Act.  
 
The language in this solicitaƟon has been standardized: "must," "shall," "mandatory," and "required" 
indicate mandatory specificaƟons that the Applicant expects in the proposed soluƟon. Proposals failing to 
meet these will be disqualified. "Should" and "may" indicate desirable specificaƟons. A mandatory 
requirement may be waived if all respondents fail to meet a mandatory requirement.  
 
Applicant reserves the right to waive any irregulariƟes or informaliƟes in the proposals received. 
 
Offerors must accept that Applicant obligaƟons are conƟngent on appropriaƟon and availability of funds 
and may be reduced or terminated without penalty if funds are unavailable. 
 
Applicant reserves the right to award all, part or none of the services set forth in this procurement. This 
procurement does not obligate Applicant unƟl a valid agreement and/or valid Purchase Order is executed. 
 
The Applicant reserves the right to request Best and Final Offers (BAFOs) from one or more Offerors. 
BAFOs must be received by the date and Ɵme specified during discussions or negoƟaƟons. If an Offeror 
does not submit a BAFO by the stated deadline, the Applicant will evaluate that Offeror based on its 
originally submiƩed proposal. If BAFOs are requested, the Applicant reserves the right to conduct a 
subsequent evaluaƟon and scoring of proposals, including any revised pricing and other informaƟon 
submiƩed in response to the BAFO request, in accordance with the evaluaƟon criteria set forth in this 
solicitaƟon. 
 
Applicant may, at its sole discreƟon, extend the due date for the submission of proposals and any 
extensions shall be done via an addendum posted in the E-Rate ProducƟvity Center (EPC.) 
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The vendor submission is subject to open records requests and, as such, the records will be released in 
accordance with those policies. Vendors are encouraged to mark pages as “Proprietary” or “ConfidenƟal” 
as appropriate, but the enƟre submission may not be marked as such. IdenƟfying informaƟon as 
“Proprietary” or “ConfidenƟal” does not guarantee that the informaƟon will not be released but will be 
considered in determining whether the informaƟon is required to be released in accordance with the 
open records policies. Generally, pricing is not exempt from being publicly released.  
 
By submiƫng a proposal, the Offeror cerƟfies that no relaƟonship exists between the Offeror and 
Applicant that would interfere with a fair and open compeƟƟon or is a conflict of interest.  
 

EvaluaƟon Criteria 
These criteria are to be uƟlized in the evaluaƟon of offers to be considered. Individual criteria have been 
assigned a weight to reflect relaƟve importance. Vendors are encouraged to provide details in their 
proposals that address the following criteria. 
 

Criteria Weight 

Eligible Costs: E-Rate eligible recurring and one-Ɵme costs 40% 

Technical Ability:  The technical ability of the bidder’s staff and of their proposed soluƟon. 20% 

Compliance to SpecificaƟons: Bidders should indicate their willingness to comply to the 
bid specificaƟons outlined in the RFP as part of their bid response. 20% 

Vendor Experience: Bidders should provide proof of their experience in the industry 
providing the service/equipment for which they are submiƫng bids. 

20% 

 


